


WIRELESS CUSTOMER LOCATOR

If you're delivering food to your customers in a busy venue, don't rely on numbers on sticks, give 
them an Ultra Trac Tracker with the unique Tap & Find feature. Check the table plan and your staff 

will find them in on time. Hot Food, delivers promptly. 

The Ultra Trac Tracker from BTG Australia is a wireless customer locator, which allows customer to 
be located easily by food runners, ensuring orders are delivered on time to exactly the right table.



Give the Ultra Trac Tracker
pager to customers when
ordering.

Customers tap the pager on
the table tag & the pager sends
back the location to the list.

Waiter delivers the food to
the guest's location.



HOW TO TRACK CUSTOMERS
YOU CAN LOCATE YOUR CUSTOMER IN THREE DIFFERENT MODES

MAP MODE ALL LIST MODE AUTOMATIC LIST MODE

Map mode allows you to 
upload a map of your 
establishment to our 

software and when looking 
for a guest simply tap on the 
display and it will show you 
your map and the location 

on the guest. 

This mode shows you all 
your trackers in 1 screen. 

Showing you which trackers 
are being used and which 

are in standby mode. 

This view is very similar to 
All list mode but instead of 
showing all your trackers 
status. It only shows the 

Trackers that are being used 
at the moment and the 

location they are registering 
at the moment.



HOW TO PAGE A CUSTOMER
YOU CAN ALSO PAGE YOUR CUSTOMERS JUST LIKE A BISTRO PAGER

PAGER MODE

If a customer decides to play a poker machine or go for a cigarette for example then your
team will know that they have not tapped on a table as this is displayed on the screen. They
can then simply touch the order number on the screen and this will buzz the pager
prompting the customer to return to collect their order.



COLOUR TRACING ALERTS

GREEN ORDERS
This means it's still in the goal time frame.

YELLOW ORDERS
This shows the staff that this order is in the "Warning 
Zone" or it's close to being over the goal delivery time.

RED ORDERS
This shows the order is over the ''Goal Delivery Time" and can 
alert managers to help better the experience for the customer.



Option 1
You can connect our data collector directly to your 
display via HDMI and you are ready to start working.

Option 2
You have the option to connect the data collector to 
your network and then you have the power to see 
what’s happening on the floor from any device.

We give you the tools to make delivering food to your guests very easy.



PRODUCT KIT

INCREASE PRODUCTIVITY

• Sub-1 G wireless communication technology.
• Real-time monitor location information and waiting time.
• Supports guest call function - the TO GO feature calls the customer to collect their meal.
• Supports multi-platform - Windows, Android Tablet and iPad.
• Simple intuitive user interface..



Item Quantity Unit Cost Total Cost

Network Data Controller 1 $35.00 $35.00

Range Repeater 1 $27.00 $27.00

Pagers 60 $4.60 $276.00

Charge Bases 4 $4.60 $18.40

15” Touch Screen Display 2 $26.80 $53.60

Total Monthly Rental $410.00

Item Quantity Unit Cost Total Cost

RFID Stickers 100 $2.00 $200.00

Table Number Plaques 100 $5.00 $500.00

Pre-Programming,
Installation, Staff Training
& Support

4 $135.00 $540.00

Total Outright Purchase (Once off payment) $1,240.00

PRICING

The table above represents indicative pricing for a 100 x Table restaurant. The top section represents the
monthly rental price and the bottom section is the one off purchases. We will conduct a site survey to
determine if a range repeater is required as it may not be depending on the size of the restaurant.
We are also happy to conduct an on-site demonstration and provide accurate pricing based on your restaurant
sizes and table numbers. A free trial period is also available to the Panthers Group.


