More Than Just Bistro Buzzers

BRIGHTON TECHNOLOGIES GROUP

We provide a range of Comprehensive Communication solutions across your entire venue.

Guest Paging

Call your guests when their meals are ready to collect. Big savings
on staff wages. Choice of pagers or SMS to mobiles. Service
times can be measured and highlighted if they exceed targets.

Queue Management

Contact customers when their table or event is ready. Send messages
to pagers or by SMS to mobiles. Service times can be measured and
highlighted if they exceed targets

Waiter Paging

Call staff back to kitchens and bars for food and drink collection
with the push of a button. Discrete pagers or watch-pagers with
vibration and/or tone alert.

Staff Messaging

Send specific messages to staff via messaging pagers or watch-
pagers. Send messages from any network devices including PC's,
mobiles, POS, tablets.

Gaming Paging

Keep players engaged allowing them to contact service staff at the
touch of a button. Stand-alone or loyalty-based systems with event
logging and reporting options.

Total Venue Management

Manage your entire venue’s communications with Connect Total
Venue. Input LAN messaging, Loyalty systems, Alarm systems,
Building Access, PBX. Output to pagers, watch-pagers, email, SMS
and network connected devices. All events are time and date
stamped for future analysis.




Push to Call Service Buttons

Service Please! Press to alert staff that service, drinks or payment is
required. Table number or location is sent to staff member via pager
or watch-pager.

Bathroom Monitoring

Let your customers rate your bathrooms for cleanliness and tidiness.
An "unacceptable” rating sends a message to a pager to advise staff
to attend.

Guest Table Tracking

‘ i Place your order, collect a pager and place it on the table tag to
_LEEU%E“L advise where the guest is sitting. A tablet at the servery displays
— exactly where the pager is located.

Service times are measured and highlighted if they exceed targets.
Can also be used as regular guest pagers.

Two Way Radios

For Instant Communication across your venue, BTG has a complete
range of two ways for retail and small cafes up to large clubs,
hotels and manufacturing. Australia-wide service via GSM
radios also available for multi-site operations.

Wireless Headset Communications

Hands-free communications for retail, hospitality, healthcare,
supermarkets. Ideal for kitchens, call centres, healthcare applications.

Fl=IAC [ Mobile Phone Charging Solutions
=

Keep your customers in your venue by offering re-charging options
whether wall-mount, portable powerbank or flush-mount induction
chargers. A wide range of options for all types of smartphones.

Brighton Technologies Group offers competitive pricing whether you wish to purchase or rent under
our Managed Service Agreement program across all product ranges.

Visit our website at www.boomerangpaging.com.au or call one of our friendly sales team on:

02 97924188 option 2 for a chat about the best solution at the best price for you.
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